
 

 

 

FAQs on remote teaching 
 

 
How do students access the work set for them? 

 
The work is set on Google classroom, which is an 
online platform that can be accessed through our 
website. 

 
 
 
 

From here the students access the site using their 
user name which is firstname.surname and their 
password which they have control over.  
 
 
 
 
 
 
 
 
 

 
How do you find the work on Google Classroom? 

➢ From the screen where all of your child’s classes are 

shown, they click on each class and the set work will 

be displayed there. 

 
 
 
What should your child do if they can’t log on? 

➢ Email helpdesk@ald.merciantrust.org for any help with passwords or log in issues. 

 
Your child cannot hear the narration on the PowerPoint? 

➢ If a PowerPoint is shared with you that has a teacher voiceover, you would need to download 

the file as a PowerPoint presentation and play as a slideshow. 

➢ This allows the narration to be played and so your child can access the teacher instruction 

and explanation.  Not all PowerPoints have this function and your teacher should explain this 

in the instructions for the task. 

 



 

How can you access Word, PowerPoint, spreadsheet documents? 
➢ You can access Google Docs, Slides and Sheets through the Google drive app under the 

“login” tab on the school website. 

➢ Pupils also have access to Microsoft Office 365 (students to google “Office 365 login”). They 

can access these using their school log in details. 

 
 
Does all work need to be completed? 

➢ It is a difficult task for teachers to tailor work for individual students during school closures.  
They will not be able to take account of home circumstances for each child, facilities they 
have at home, supervision by parents or carers and so on.  Therefore, teachers will set the 
amount of work they believe your child should be able to cover in 1 hour lesson.   

➢ We would encourage the student to complete as much of the work as they are able to do 
within the 1 hour lesson time. If the work is too difficult they should let their teacher know 
using the stream access on Google Classroom. 

➢ Teaching Assistants are involved in the Google Classrooms and will support students who 
they work with in school. 

➢ The work should take an hour to complete.  Not all work needs to be written down, as often 
one of the most valuable parts of learning is the thinking and reflection time.  Please 
encourage your child to re-read their answers and check work for spelling, grammar, 
punctuation and content. Redrafting work can lead to better outcomes. 

 
 
How will students receive feedback for their work? 

➢ Not every piece of work will receive feedback.  Teachers will be including opportunities in the 

work set for students to receive feedback.  This will take many forms: 

i. google quizzes 

ii. Seneca assessments 

iii. Hegarty maths 

iv. whole class feedback 

v. live comments in the Google Class stream/emails 

vi. modelling answers and providing clear mark schemes to allow students to self-assess 

their work 

 
What if we can’t access online resources? 

➢ If you are unable to access the online platforms or resources, please can you notify the 
school by contacting your child’s subject teacher via email or House Office. 

➢ Google classroom can be accessed with a PlayStation or Xbox. There isn’t an app, instead 
use the built-in browsers that come on the two devices. On Xbox, it is Microsoft Edge. On 
Playstation, it is the “www” browser. Once the browser has been opened: Type in 
classroom.google.com in the URL bar. A prompt for a Google account will appear. Type in 
school email and password. The Classroom home screen will open up. Having a plug in 
keyboard will ease navigation. Not as easy with a controller, but at least content can be 
accessed. 

➢ If you are in need of a device, the school has a limited supply of devices that can be loaned 
out and these are allocated on a needs basis.  Please contact your child’s House Office 
where requests can be processed.  

 
 



 

How do students record their work for their form tutors to check? 
Students need to 

access the class 

for their form 

group. 

 

The expectation 

is for students to 

complete this 

after every lesson 

as a summary of 

what they have 

learned.   

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Will all lessons involve live teaching? 

➢ We have trialled live lessons on Google Meet with our Sixth Form and have had very positive 

feedback.  We are looking to roll this out to KS4 very soon and eventually KS3.  Not every 

lesson will be delivered in this way, as it would not always be appropriate or necessary, but 

by combining this with the use of the other facilities within Google Classroom we will be 

enhancing the remote teaching you child has. 

➢ Not all students’ home environments have the same access to technology, and not all 

teachers will have the opportunity to deliver live lessons every day, as they juggle the 

commitments of their professional role, whilst providing childcare, home schooling their own 

children, or caring for relatives or their own health. Therefore it is not a plan to have every 

lesson delivered in this format. 

 
 
 
 



 

What happens if a teacher is ill? 
➢ If a colleague is absent due to illness, work should still be accessed on Google Classroom. 

There will not be a live lesson or an assignment set, but there should be a class notification 

by the Subject Leader who will ensure there is work available on the “Classwork” tab of the 

classroom, as shown in the image below. 

 
 

How do our students stay safe online? 

➢ We have posted an assembly that looks at how to stay safe online.  The key messages here 

are; students will be spending more time online throughout the day, please make sure you 

are happy with the websites they can access; we will remind them to and avoid any 

unsuitable websites and not to misappropriate any online resources.  

➢ As we increase our live lesson provision, we are speaking to teachers about clear 

expectations on how these lessons should be conducted and will ask student to make sure 

they adhere to clear rules. 

➢ We are developing resources for our “Remote Learning” tab on the website that will allow 

students to access information about coping with the lockdown and looking after their own 

mental well-being.  Please look out for these links. 


